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To: Megan Burke[Megan.Burke@respec.com]; Myers, Craig[Myers.Craig@epa.gov] 
Cc: Schaefer, Joe[Schaefer.Joe@epa.gov]; Way, Steven[way.steven@epa.gov]; Christner, Jan 
(Jan. Christner@WestonSolutions. com )[Jan. Christner@ Weston Solutions .com] 
From: ERT Support 
Sent: Fri 10/23/2015 7:53:35 PM 
Subject: Re: water quality monitoring system 

Hi Megan, 

Did you ever get that probe to work before? or that line? We're also going to take a 
look at the meterapp and the log to see if we can see anything there. 

We tried to call you, but no answer. 

For Additional Information Please Contact 

ERT Software Support 

1-800-999-6990 

1-732-321-6724 (fax) 

From: Megan Burke <Megan.Burke@respec.com> 
Sent: Friday, October 23, 2015 12:12 PM 
To: ERT Support; Myers, Craig 
Cc: Schaefer, Joe; Way, Steven; Christner, Jan (Jan.Christner@WestonSolutions.com) 

Subject: RE: water quality monitoring system 

Thanks -logging onto remote server now. I'll take a look at Line 76- maybe I have bad 
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connection somewhere. I'll call in -30 min. 

Best, 

Megan 

From: ERT Support [mailto:ERTSupport@epa.gov] 
Sent: Friday, October 23, 2015 10:08 AM 
To: Megan Burke; Myers, Craig 
Cc: Schaefer, Joe; Way, Steven; Christner, Jan (Jan.Christner@WestonSolutions.com) 
Subject: Re: water quality monitoring system 

Megan, 

The run has been reconfigured with the correct links. Please take a look in Deployment 
Manager. BTW... Line 76 is not getting any readings. 

For Additional Information Please Contact 

ERT Software Support 

1-800-999-6990 

1-732-321-6724 (fax) 
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<Myers. Craig@epa.gov> 
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